
Serenity Sağlık Hizmetleri Ve Turizm A.Ş
Clarification Text Regarding Personal Data Processed in the Contact Form

This clarification text has been prepared by Serenıty Sağlık Hizmetleri ve Turizm A.Ş., acting in the capacity of data 
controller, within the framework of Article 10 of the Personal Data Protection Law No. 6698 ("KVKK") and the 
Communiqué on the Procedures and Principles to be Followed in the Fulfilment of the Disclosure Obligation, in order 
to inform you about the purposes of processing your personal data, legal reasons, collection method, to whom it can 
be transferred and your rights under the KVKK.

Your personal data about your name, surname, telephone, e-mail, reason for your visit, which you share through the 
contact form on our website, are processed for the purposes of carrying out the necessary work by the business units 
to benefit the relevant persons from the products and services offered by our company, carrying out the relevant 
business processes and contacting you about the subject you have applied for. In addition, we do not have absolute 
control over the information you share with this form. We advise you not to share your personal data and sensitive 
personal data that you do not want us to know with our Company.

The personal data in question are processed automatically on the basis of the legal reasons "provided that it is directly 
related to the establishment or performance of a contract, it is necessary to process personal data belonging to the 
parties to the contract" and "it is mandatory for the data controller to fulfil its legal obligation" in Article 5 of the 
KVKK and will only be shared with the relevant judicial authorities in legal disputes.

You may submit your requests within the scope of Article 11 of the Law regulating the rights of the data subject in 
accordance with the "Communiqué on the Procedures and Principles of Application to the Data Controller" to Güzelo-
ba Mh. Barınaklar Blv. 131/1 Muratpaşa/Antalya in writing or you can send it to hello@magicsmileturkey.com e-mail 
address.


